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Note: ComAp Cloud Identity is a single account that offers access to the ComAp ecosystem 

and its features. You need just one ComAp cloud identity account to access many of our 

services. It also gives you the option to activate multi-factor authentication and increase the 

security of your accounts. 

 

 

Guideline for ComAp Cloud 
Identity registration 
 

ComAp Cloud Identity (CCI) is a standalone ComAp service that provides a single account for 

all existing and upcoming ComAp Cloud services. 

CCI also extends our customer´s security and provides multi-factor authentication (MFA). Using 

MFA takes the login into applications to the next level of security. 

Note: make sure you meet all the requirements before working with a CCI account. 

 

Step 1 

• Go to https://www.comap-control.com page. 

Step 2, 

• Click on Sign Up (for creating a ComAp Cloud Identity account). 

 

 

 

 

 

 

 

 

https://comap-control.com/getmedia/b1af6edd-bb9a-4c95-9c9f-d4a9ec18c039/cci-requirements.pdf
https://www.comap-control.com/
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Step 3 

• Enter your email and click on “Send verification code 

 

• Check your email box and insert a verification code to confirm your email address 
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• Click on “Verify code” 

• Enter your password and click “Save” 

Note – the password must meet following requirements: 

• password must be 8 – 32 characters long 

• password must contain characters from 3 of the following 4 categories: 

o Uppercase characters A-Z (Latin alphabet) 

o Lowercase characters a-z (Latin alphabet) 

o Digits 0-9 

o Special characters (!, $, #, &, %, etc.) 

 

 

 

Step 4 
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• Fill in the basic information and confirm your consent to our policies 

Step 5 - optional 

• Activate the multi-factor authentication 
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• Enter your mobile phone number 

 

• Select one of the options, how you want to verify your phone number 

 

 

• Enter the verification code you received (or confirm the call by pressing the pound key #) 

 

 

Step 6 
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• Run the Authenticator application already installed on your smartphone or install it from 

the Google Play store / Apple store (depends on your mobile phone system). The 

Authenticator application is mandatory for using MFA. 

• Follow the instructions to finish whole process 

 

Step 7 

• Your ComAp Cloud Identity account is now prepared. You can Log In across all ComAp 

services supported by ComAp Cloud Identity by one account. 

 

 


